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NYBNINYHAA ODEPTA
Ha NpoAa*y roCTUHUYHbIX yCnyr

FocTHMUa «ATpuLY, uMmeHyemoe B AanbHenwem « MCMOJTHUTE/1b», 3akntovaeT HacToawwmii JJoroBop ¢ 1tobbim
NMUOM, UMeHyemMbiM B fanbHelwem «3AKA3YUK». JaHHbln [oroBop ABAAETCA AOrOBOPOM MPenoCTaBAEHUA
YyCAyr, 3aka4aembiM nytem ny6anyHoi odepTbl, U pernaMeHTUpyeT NopAAOK NpeaoCTaBAeHMA YCAyr u
o6a3aTenbcTBa, BO3HMKAtOWMe B cBA3U C 3TUM mexay NCMNOJTHUTENTIEM n 3AKA3YUMKOM. TeKcT HacToAuLero
[orosopa pa3melleH B ceTn MHTepHeT no agpecy www.atriy-hotel.ru

1. TepmuHbl M onpeaeneHns, UCnonb3yemble B HactoAwem [lorosope

Cuctema OH-naiH 6poHMpoBaH AnA OGPOHMPOBAHMA TOCTUHUYHBIX HOMEPOB Yepe3 MHTEPHET B pexume
peanbHOro BpemMeHu.

2. Npeamert [orosopa

2.1. NMpeameTom HacTosiwen odepTbl ABNAETcA 6poHUpoBaHMe U npogayka 3AKA3YUKY roCcTMHUYHBIX yCayr Ha
ycnosuax gaHHon OdepTbl U B COOTBETCTBUM C TAapUPHbIMKU NAaHAMM, ONyHAMKOBAHHBIMK Ha calTe www.atriy-
hotel.ru

3. NMpaBa 1 06593aHHOCTU CTOPOH

3.1. 3AKA34YUMK BMPABE

3.1.1. OdopmnaTb 3aKa3 Ha BPOHMPOBAHWE TOCTUHWUYHbLIX YCAYr C UCNONb30BaHWEM WMHTepHeTa, 3BOHKA No
TenedoHy 1 NpoYMmm cnocobamm, ykasaHHbIMM Ha caliTe www. .atriy -hotel. ru Mpwu atom 3AKA3YUK npusHaer,
yTo B CAyyae umcnosib3oBaHuA cepsuca UCMNOJTHUTE/IA oH B nonHon mepe n 6€30roBOPOYHO MPUHMMAET
ycnosus aaHHol OdepTbl B HE3aBUCUMOCTU OT TOTO, KAKMM CNocobom Bbin coBEPLLIEH 3aKas.

3.1.2. OTKasatbCA OT 3aKasa WAM M3MEeHUTb 3aKa3 TOoAbKO nocne cornacosaHma c¢ WUCMNOJHUTENEM B
nucbMeHHol dopme.

3.1.3. BbibupaTtb cnocob onnatbl 3aKasa U3 NpeasioXKeHHbIX Ha caiiTe www.atriy-hotel.ru

3.1.4. CamocTOoATENIbHO NPOBEPUTL AaHHbIE 3aKa3a neped ero opopmaeHnem n 6PoHNPOBAHNEM FTOCTUHUYHbBIX
yenyr. 3AKA34YUK HeceT nosiHyo OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb U MPaBOMEPHOCTb YNoTpebieHns AaHHbIX,
NCNOIb30BaHHbIX MM NPU oPpopMAEHNN 3aKa3a.

3.2. UcnonHuTenb BNpase

3.2.1. TpeboBaTb oT 3AKA3YMKA npuaepxusatbca cobnogeHuna Bcex npouenyp 3akasa U H6poHMpoBaHUA
FOCTUHWYHbIX YCAYT CTPOro MO NpaBMaam, U3/TOKEHHbIM Ha caliTe www.atriy-hotel.ru u B saHHol OdepTe. Kakune
6b1 geiicteusa He cosepwan 3AKA3HYUK, NCNOSTHUTE/Ib HeceT OTBETCTBEHHOCTb 33 HaA/1eXKallee UCNOoNHeHue
TO/IbKO AEWCTBUIM M Npoueayp, COBEPLUEHHBIX C MONHbIM COBAOAEHMEM 3TUX NPABUIL.

3.2.2. Tpebosatb oT 3AKA3YMNKA nonHoro cornacus c ycnosuamu OdepTbl. bes cornacus c ycnosmuammn odepThbl
oTka3aTtb 3AKA3YUKY B oKazaHuu ycayr.

3.2.3. YaepxuBaTb ¢ 3AKA3YUKA nnn TpeboBaTtb onnatbl NOJIHON CTOMMOCTM WITPAdOB Ha YCAOBUAX FOCTUHULLbI,
YKa3aHHOM B 3aKa3e, B C/lydae M3MEHEHWUA, OTKa3a OT 3aKa3a WM He 3ae34a B rocTuHuuy. Mpu atom 3AKA3YUK
npusHaet aencrama NCMOJIHUTEMIA nonHOCTbIO NPaBOMEPHbIMM U HE UMEET NPETEH3NIA.

3.2.4. OTKNOYaTb M BKAOYATb CEPBUC, NMPOU3BOAUTL NpodunaKkTUYeckne paboTbl Ha cepBepe M ApPYyrom
obopynoBaHMK, 3a4eMCTBOBAHHOM B OKasaHMuK ycayr B yaobHoe Bpems, Hdopmmpya 06 atom 3AKA3YMKOB Ha
cante www.atriy-hotel.ru

3.2.5. Npegoctasnate 3AKA3YNKY nHbopmaumio o roctHmue u cnocobax onnatbl. B cayyae onnaTbl 3aKasa
yepes NaaTeXHbl TepmuHan npepoctasnatb 3SAKA3YUKY nHpopmaumio 06 obbeme onaaTbl, COrnacoBaHHOM C
naaTeKHbIMW CUCTEMAMM, YYaCTBYOLWMMM B NpoLecce BPOHNMPOBaHMA FOCTUHMUYHbIX YCAYT.

3.2.6. TpebosaTb oT 3AKA3YNKA nonHolt onnatbl CTOMMOCTU NPOUN3BEAEHHOIO 3aKasa.

3.2.7. Ucnonb3oBaTb TPETbUX UL, 414 NPUEMA NaaTexKel 3a ycayru.

3.2.8. B UCKNOUUTENBbHDBIX CAYYaaX 3aMeHATb HOMepa B FOCTUHULLE, NOATBEPKAEHHbIE paHee, HA HOMepa TOM
e, Mnbo 6onee BbICOKOM KaTeropuun 6e3 B3MMaHWA AONONHUTENbHOM ONNATLI.

3.3. 3AKA34YUK OBA3AH

3.3.1. CornacuTbCs € ycnoBUAMM gaHHoli OdepTbl.

3.3.2. He npuctynate K OGOpPMNEHUIO 3aKa3a npeaBapuTEbHO He 03HAaKOMMBLUMCL C MNpaBUaaMM
NCNONHUTENA. Ecamn 3AKA3YUK npuctynun kK odopmneHuto 3akasa, 1o MCMNOSHUTE/Ib BnpaBe cuMTaTthb, YTO
3AKA34YUK NoNHOCTbIO O3HAKOMAEH M COTNIaCeH C NPaBUAAMMU.
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3.3.3. YKa3biBaTb aKTya/lbHYI0 KOHTAKTHYO MHOPMaLMIO NpU perucTpaumm u opopmieHMn 3akasa (Homep
TenedoHa, e-mail).
3.3.4. YKa3aTb 1 NPOBEPUTL NPU 3aKa3e KOPPEKTHOCTb BCEX HEODXOAMMbBIX AaHHbIX ANnA odopmMaeHUA 3aKasa. B
cnyyae, korga 3AKA34YNMK oTKasasnca npeaoctaButb Heobxoaumble aaHHble, To UICMOJ/THUTE/Ib BnpaBe oTKasaTb
B8 0bOpMIEHNN 3aKa3a.
3.3.5. Mpoussectn npegonnaty 30% oOT cymmbl OpPOHMPOBaAHMA C MOMOLWbIO CNOcoboB NaaTeKa,
npeacTaBAeHHbIX Ha caiTe www.atriy-hotel.ru u B cpoku, ykasaHHble WCMNOSIHUTESIEM B npouecce
odpopmaeHuna 3aKasa.
B cnyyae onnatbl 3akasa OAHKOBCKOM KapToi yepe3 MHTEpHET Mo/ab30BaThbCA TO/IbKO OAHKOBCKOW KapTow,
npuHagnexkawen 3AKA3YUKY. Bo usbexkaHne moweHHuyectBa UCMNOSIHUTE/Ib npoBepsieT naatex u anA
paspelweHna BO3MOMKHbIX BO3HMKLWKMX Bonpocos csasbiBaetrca ¢ 3AKA3YMKOM. B cnyyae ecam 3AKA3YUK
HefoCTYNeH MM BoNpoc ocTaeTcs HepewweHHbiM, UCMONTHUTE/b octaBnsieT 3a coboi npaBo aHHYyAMpOBaTb
AaHHbIN 3aKa3 M BO3BPALLAET AeHeXHble cpeacTBa Ha 6aHKOBCKYHO KapTy ee BAajenbLla.
3.3.6. B cnyyae oOTKasa OT 3aKasa (aHHy auuKM) HesameauMTesnbHO coobwmutb 06 atom UCMNOSHUTENO (c
OaNbHENWMM NpeaocTaBieHMeM NMUCbMEHHOIO MOATBEPKAEHMA). AHHYNALMA CYUTAETCA NPUHATON C MOMEHTA
nonyyeHuna UCNOJIHUTENEM nucbmeHHOro noAaTsepKaeHMA 06 aHHynsunun.
3.4. UCNOJTHUTE/Ib OBA3AH
3.4.1. MNpepoctaBntb 3AKA3YUKY Heobxoanmyto WMHGOOPMAUMIO M MHCTPYKUMKM AnA opopmMieHMa 3aKasa.
UcuepnbiBalolwen nHbopmaumen cumtaetca Ta uHbopmaums, kotopyto MCMNONHUTE/Ib nybaukyeT Ha caiite
www.atriy-hotel.ru
3.4.2. MpepoctasuTtb 3AKA3YUKY mnHPopmaumio 0 rocTUHMLAX M cnocobax onnaTbl ycayr. Mcuepnbigatoweit
nHbopmaumen cuntaetca MHGoOpPMaUma, NPEAOCTaBNEHHAA FOCTUHMLLAMMW U COrNACOBaHHaA C HUMM.
3.4.3. He no3aHee 3 paboumx gHel ¢ MOMEHTA NOJlyYeHUs 3aKa3a NoATBEPAMTb BO3MOXKHOCTb NpeaocTaB/ieHuns
3aKa34MKy FOCTUHUYHbIX YCAYT C YKa3aHMEM UX CTOUMOCTH.
3.4.4. B cnyyae HEBO3MOXKHOCTU BPOHMPOBAHUS Ha 3aABJIEHHbIX 3aKa3YMKOM YCI0BUAX, MHPOPMMPOBATL 06
3TOM 3aKa3uyMKa U NpeasoKUTb 6POHMPOBAHNE Ha a/IbTEPHATUBHbIX YCIOBUSIX.
3.4.5. Mpunate onnaty ycayr ot 3AKA3YMKA (B TomM uucne depes TpeTbUX AUL) NOCNE HaANeXKallero
odopmeHMA 3aKasa M ycnewHoro 6poHMPOBAHNA TOCTUHUYHbBIX YCAYT.
4. Npasuna oTKasa oT 3aKa3a, U3MeHEeHUA 3aKa3a U Bo3BpaTa AeHeXHbix cpeacts 3SAKA3HYUKY
4.1. 3AKA34YUMK nmeeT npaBo B 06O MOMEHT OTKasaTbCs OT 3akKasa. lMpu 3TOM No3gHMIA OTKas OT 3aKasa
(meHee 10 pgHelt po 3ae3ga MAM Hesaesn) B rOCTUHMUY BaedyeT HauucneHve 3AKA3YUKY B nonbsy
NCNOMHUTENA wTpadHbIX CaHKUMA B pasmepe, NPOU3BEeAEHHOM NpeaonnaTbl ONpPeaenaemMom YCA0BUAMM
rOCTUHWUbI, YKa3aHHOW B 3aKase.
4.2. MNpn BHECEHUU M3MEHEHWA B 3aKa3, KaCAIOWMXCA CYLWECTBEHHbIX YCNOBUN NpPeaoCTaBNeHUA YCayr
(M3meHeHMe obbeKTa pasmelleHusn, AaTbl Havana WAM OKOHYaHMA NPeAOoCTaBNEeHWUs YCAyr W T.4.), AaHHble
N3MEHEHMA CYMUTALOTCA HOBbIM 3aKa3oM Ha BPOHMPOBAHME TOCTUHWYHBIX YCAYT, MEPBUYHDLIA 3aKa3 MoAJEXUT
aHHyAAuMKW. [aToN M3MEHEeHMA WAW aHHYNAUMM 3aKas3a cuyuTaeTca gata noaydeHma WCNONHUTENIEM
COOTBETCTBYIOWEr0 NUcbMeHHOro 3asasneHma 3AKA3YUMKA. YcnosuA aHHyAsUMM 3aKa3a 3aBUCAT OT YCAOBWUI
aHHYNAUUK, onpeaeneHHbIX FOCTUHULIEN, YKa3aHHOM B 3aKa3e, M OTPaXKeHbl Ha canTewww.atriy-hotel.ru
4.3. Bo3spaT geHexkHbix cpeacts 3AKA3HUMKY B cnyyae oTKasa OT 3aKasa, M3MeHeHMWA 3aKasa, He 3ae3ja B
rocTUHWULY, NO34HEero oTKasa OT 3aKa3a (0TKa3a OT HPOHMPOBAHMA TOCTUHMYHBIX YCAYT MOC/E HACTYN/IEHUA CPOKa
OTKa3a, yKa3aHHOro B 3aKase) MpPOM3BOAMUTCA Ha YC/NOBUAX, Pa3sMELLEeHHbIX Ha canTe www.atriy-hotel.ru u
JOCTYNHbIX g 03HakomeHma 3AKA3YUKY no Havana odpopmaeHma 3aKasa.
5. OtBeTcTBEHHOCTb. Pa3pelueHune cnopos
5.1. 3AKA34YUK npeacrasnseT MHTepechl BCeX /ML, YKa3aHHbIX B 3aKa3e M NepcoHa/ibHO HeCeT OTBETCTBEHHOCTb
nepes WCNONHUTENIEM 3a npaBUAbHOCTb COODBLLEHHbIX B 3afBKE AaHHbIX O HMX, 33 BbIMNOJIHEHME BCEMM
Nvuamm Bcex 0bA3aTenbCTs, BKAOYaA 00653aTenbCcTBa Mo onnaTe 3akasa M onnaTe WTpada B Cayvae OTKasza oOT
OKa3aHMWA FOCTUHUYHbIX YCAYT (BKtOYas He3aess B FOCTUHULY).
5.2. NICNOJIHUTE/Ib He HeceT OTBETCTBEHHOCTU B C/lly4ae HEUCMOJHEHWA WUAW HeHaA/ieXkallero UCNoaHeHUA
YCAYT CO CBOEMN CTOPOHbI UM CO CTOPOHbI TPETbUX NINLL, BO3HUKLUEFO U3-33 HELOCTOBEPHOCTM, HEAOCTAaTOYHOCTH
WNN HECBOEBPEMEHHOCTM MOATBEPXKAAOWMX CBEAEHUA M AOKYMeHTOoB, npegoctasBneHHbix 3AKA3YMKOM, a
TaKe BO3HUKLUMX BCAeACTBME APYIUX HApyLUeHWUI ycnoBuiA HacToswen OdepTbl co cTopoHbl 3SAKA3YUKA.
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5.3. UCMNOJSTHUTE/Ib He HeceT OTBETCTBEHHOCTM B c/iy4vae He 3ae3aa 3AKA3YUMKA B rocTMHULY B NepBbI AeHb
3ae3fa 1, B pe3y/ibTaTe 3TOro, BO3MOXKHbIM He 3acesieHUeM B rOCTUHULLY.
5.4. UCNONHUTE/Ib He HeceT OTBETCTBEHHOCTM 33 HECOOTBETCTBME MPEAOCTABAEHHOIO 06CNyXKMBaHMA
OMUAAHMAM 3aKa3unmKa U ero cybbeKTUBHOM OLLEHKE.
5.5. CtopoHbl 6yayT npwunaratb BCE YCUAMA C LENbI AOCTUMKEHMA COracuA Mo CMOPHbIM BOMPOCaM MyTem
neperosopoB. [lpy HEBO3MOXHOCTU AOCTUMEHWA COrNacuMa Ha MeperoBopax, BO3HWUKLLIME CNOpbl noaaexKart
paccmoTpeHuio B ApbuTparkHom cyae r.MocKsbl.
5.6. Mo Bcem ocTanbHbIM BONPOCaM, HEe NpeayCMOTPeHHbIM B HacToAwel OdepTe, CTOPOHDLI PYKOBOACTBYHOTCS
OENCTBYIOWMM 3aKoHOAaTenbcTBOM Poccuitickoit Pepepaumnn. Bce BO3MOMKHbIE CMOPbl, BbiTEKatOWwme w3
nonoxeHnn OdepTbl, OyayT paspewaTbca B cygax Poccuitckon Pepepaunmn B COOTBETCTBUM C AEMCTBYIOLMM
3aKoHoAaTenbCTBOM Poccuitickonn Pegepaumm.
6. O6cToATENbCTBA HENPEOAO/IMMOIA CUNDI
6.1. CTopoHbl 0CBOOOXKAAOTCA OT OTBETCTBEHHOCTM 33 MOJSIHOE MAM YacTUYHOE HEWUCMONHEHWME CBOMUX
o0b6a3atenbcT8 No [oroBopy, ec/n Takoe HEeUCNoIHEHUE ABUIOCH CAeacTBMEM 0H6CTOATENbCTB HENPEOAO0NNMOM
CWAbl, TO €CTb Ype3BblYalHbIX U HENPEAOTBPATUMBIX MPU AAHHbIX YCAOBUAX 0OCTOATENBCTB.
6.2. K obcToATeNbCTBAM HEMPEOoAO/IMMOM CU/bl, B YAaCTHOCTM, OTHOCATCA: CTUXWWHble OeACTBMA, BOEHHble
AencTeunA, obLwerocyfapcTBeHHbI Kpusnc, 3abacToBKM B OTPACAM UAM PErnoHe, AEWCTBUMA W pelleHuA
rocyapCTBEHHbIX OPraHOB BAACTM, COOM, BO3HUKAOWME B TENEKOMMYHUKALMOHHBIX U 3HEPTETUYECKUX CEeTSAX,
OeNcTBME BPEAOHOCHbBIX NPOrpaMm, a TaKKe HeLobpocCoBECTHble AENCTBUA TPETbUX /WL, BblpasuBLUMECA B
AeNCTBUAX, HanpaBAeHHbIX Ha HECaHKUMOHMPOBAHHbIA AO0CTYN W/WUau BbiBeAeHWe M3 CTPOA MPOrpammHOro
n/Mnn annapaTHOro KOMMAEKCa Kaxaon n3 CTOpPoH.
7. U3ameHeHuMe 1 pactopxkeHue [lorosopa
7.1. HactoAawmin [loroBop BCTyNaeT B CMY C MOMEHTA Havyana npouecca obopmieHns 3akasa 3AKA3ZYNKOM u
aencreyeT 6eccpoyHo.
7.2. 3AKA34YUK BnpaBe B ntoboit momeHT oTKasatbca oT ycayr MCMONTHUTENA. Otkas 3AKA3YMKA Bneuet 3a
cobolt npeKkpalleHue nepeq HUM Bcex obasaHHocTen UCMOTHUTENIA ¢ momeHTa Takoro oTkasa.
7.3. UCNOJTHUTE/Ib BnpaBe B 04HOCTOPOHHEM NOPSAAKE, HE MOTUBUPYS, PACTOPTHYTb HacToAWMM JJoroBop.
7.4. 3AKA34UK He nmeeT npaBo pacTOPrHyTb AOrOBOP, NOC/AE NPUHATUS ero YCI0BUN.
7.5. UCNOJNTHUTENIb BnpaBe U3MeHATb ycnoBUA Hactoswero [Jorosopa U ero MNpunoxeHuii, BBOAUTbL HOBbIE
MpunoxeHuns K Hactoswemy [orosopy 6e3 npeasaputensHoro ysegomneHus. 3AKA34YUK, 3Haa 0 BO3IMOXKHOCTH
TaKUX U3MEHEHWI, COTNTAaceH C TeM, YTO oHM ByayT npounssoantbea. Ecnm 3AKA3HYUK npogonkaer nonb3oBaThCA
ycnyramu UCMNOJSTHUTE/IA nocne TakMX USMEHEHWI, 3TO O3HAYaEeT ero cornacue ¢ HUMM.
8. KoHpuaeHUManbHOCTb AAHHbIX
8.1. 3AKA34YUKY rapaHTUpyeTca KOHOUAEHUMANBHOCTb AAHHbIX, MPEAO0CTaBNAEHHbIX UM C Lie/ibio 6pOHNPOBAHUSA
FOCTUHUYHbIX YCAYT.
8.2. 3AKA34YUK HeceT OTBETCTBEHHOCTb 338 KOHPUAEHUMANBHOCTL CBOErO PErnCTPALMOHHOIO MMEHU (I0rMHa) U
naposa, a TaKXe 33 BCe [AeNcTBMA, MNPOU3BEAEHHble MOo4 LaHHbIM MMEHeM (/IOTMHOM) W Maposem.
MCMNONHUTE/Ib He HeceT OTBETCTBEHHOCTM U He BoO3MellaeT YObITKM, BO3HUKWKWE NO MPUUYUHE
HEeCaHKLMOHMPOBAHHOIO UCNO/1Ib30BaHMA TPETBMMU TNLAMUN NAEHTUPUKALMOHHBIX AaHHbIX SAKA3YUKA.
9. Peksu3utbl UcnonHutena
HaumeHoBanue: FOCTUHULA «ATPUIN»
lOpugnuecknin agpec: r Cesacrononb ya.MnactyHckaa gom 194 UHH 920353601571 KanuHuHa Onbra
BacunbeBHa



